Student Technology Support/Logging In

All EVS students have access to technology (Chromebook/iPad) through LDSB. It is important that
students have a good WiFi connection and technology that will support their learning through the MS
Teams platform.

Already Have It - If you already have technology (Chromebook or iPad) from LDSB or your own, you are
pretty much ready to begin. We recommend that you check to be sure it is working and log into your
student email. If everything is fine, wait for a Microsoft (MS) Teams invitation in your mailbox from your
teacher.

If your technology is not working you will need to contact ITS Support Centre at 613-417-3559 to
diagnose the issue and coordinate repair or replacement.

If you can’t remember your log-in information, contact ITS Support Centre at 613-417-3559.

Need it — If you need technology (Chromebook/iPad or a hotspot), you will need to contact EVS staff at
(613) 817-9322 and we will coordinate the provision of technology through a school near you. You will
be informed when the equipment is ready to be picked up.

Student Log-in information. All EVS students must use their LDSB log-in information (student id and
password) to join their classroom. If you do not have this information or cannot remember it, please
contact ITS Support Centre at 613-417-3559.

Once you have all the technology and log-in information you require, follow the set-up and log-in
procedures provided. Instructions are available through the Remote Learning Technology Support link
below.

Remote Learning Technology Support - Limestone District School Board

EVS Format All EVS classes will be using the MS Teams application. Students will receive a Microsoft
(MS) Teams invite from their classroom teacher to join the class for the first day. Information on
classroom procedures and norms will be forwarded by individual classroom teachers when classes
begin. If you need help with MS Teams, please use the Remote Learning Technology Support link
below.

Remote Learning Technology Support - Limestone District School Board

Getting Started on the First Day Students must log-on to their LDSB student account. As indicated
above, the EVS uses MS Teams for its instructional platform. Students should have received an
invitation to join the MS Teams meeting for their classroom. Click on the join button in that
invitation. When students join the meeting, they should mute their microphone until instructed to do
otherwise by the teacher. Also check to see whether your camera is on or off. If students have not
received an invitation to join a meeting and/or you have an invitation but cannot join the classroom
meeting, please contact the classroom teacher.



https://www.limestone.on.ca/families/online_learning_resources/remote_learning_technology_support
https://www.limestone.on.ca/families/online_learning_resources/remote_learning_technology_support

